
Insurance Eligibility Verification: Runs automatic eligibility checks  
in the background for scheduled patients, saving staff time and  
improving financial clarity for patients.

Payment Posting: Automates posting of ERAs and EOBs directly  
into your PMS, accelerating cash flow while reducing manual work.

Claims Submission: Submits claims with AI-driven accuracy and 
integrated documentation for faster reimbursements and fewer denials.

AR/Denials Management: Flags and categorizes denied claims, 
prioritizes A/R by payer behavior and aging, and recommends  
next steps to streamline resolution.

Unused Benefits: Identify patients with unused vision or  
medical benefits and surface timely outreach opportunities  
based on appointment history and plan expiration.

Revenue cycle management shouldn’t drain your 
team’s time, or your bottom line. The EVAA Billing 
Assistant is your AI-powered partner for insurance 
verification, claim accuracy, and streamlined billing 
workflows. By automating the most time-consuming 
tasks and giving your staff an intuitive dashboard  
to work from, EVAA helps your practice stay  
ahead of denials and keep cash flowing.

EVAA Billing Assistant Features

Get paid faster, with fewer denials.

Billing Assistant

Key Benefits
• Improve Transparency: Automatic eligibility checks help patients  
  understand their benefits up front, reducing billing delays.
• Boost Efficiency: Automate posting and claim submission, freeing staff for higher-value tasks.
• Accelerate Reimbursements: AI-powered claim scrubbing speeds up payments and reduces denials.
• Recover Revenue Faster: Smarter denial management minimizes  
  revenue leakage and shortens days in A/R.



MaximEyes AI, powered by EVAA
Your always-on assistant. Powered by AI. Designed for eye care.

Learn more at MaximEyes.com/EVAA

Why You Need Eye Care  
Practice Automation
• Save Time: Automate repetitive  
  tasks across the practice.
• Reduce Errors: AI-driven accuracy in  
  documentation, billing, and data capture.
• Boost Revenue: Faster claims, fewer  
  denials, more dollars collected.
• Improve Patient Experience: Shorter waits,  
  seamless communication, modern convenience.
• Scale with Ease: HIPAA-compliant, secure,  
  and built to grow with you.

Why Practices Choose EVAA
• Fully Integrated: Unlike add-on tools, EVAA is built for eye care and works  
  seamlessly with your EHR—no double entry, no juggling systems.
• Purpose-Built for Eye Care: While competitors adapt generic AI, EVAA was designed  
  specifically for optometry and ophthalmology practices.
• Beyond Messaging: Other “virtual assistants” stop at answering FAQs. EVAA also verifies insurance,  
  books appointments, checks eyewear orders, and handles balances—making it a true front desk partner.
• HIPAA-Compliant & Secure: Consumer chatbots can’t guarantee compliance.  
  EVAA keeps patient data safe and meets the highest security standards.
• Practice-Centered Customization: Configure preferences and train EVAA on your  
  workflows, so responses feel personalized—not robotic.
• Smarter Practice Support, Seamless Patient Care: Modernize your practice and improve  
  your bottom line. Scale with Ease: HIPAA-compliant, secure, and built to grow with you.

MaximEyes AI, powered by EVAA, brings next-
generation artificial intelligence to every corner 
of your practice. From the front desk to exam 
charting, to billing, EVAA works behind the scenes 
to automate routine tasks, reduce errors, and  
keep your staff focused on patient care.

Smarter practice support.
Seamless patient care.

EVAA Virtual Assistant
Your always-on assistant.

A 24/7 front desk partner for messaging, FAQs, 
scheduling, order status, balances, and more.

EVAA Billing Assistant
Get paid faster, with fewer denials.

A revenue cycle powerhouse that verifies 
insurance eligibility, submits claims, posts 
payments, manages denials, and generates 
audit-ready reports—making your billing 
process faster, cleaner, and more profitable.

EVAA IntelliScan
Intake, automated.

Smart information capture that auto-enters 
patient information directly into your EHR, 
speeding up check-ins and reducing  
data entry errors.

EVAA Scribe
Your notes, already done.

An AI-powered clinical assistant that listens, 
drafts, and writes SOAP notes directly into  
the EHR—filling in all the right fields and  
freeing doctors from hours of typing.

The EVAA Suite


